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Benefits Administration Committee Agenda 
 

REGULAR MEETING 
 

TUESDAY, AUGUST 13, 2019 
 

TIME:  9:00 A.M.  
   
MEETING LOCATION: 
 

LACERS Ken Spiker Boardroom  
202 West First Street, Suite 500 
Los Angeles, California 90012-4401 
 

 
Live Committee Meetings can be heard at: (213) 621-CITY 
(Metro), (818) 904-9450 (Valley), (310) 471-CITY (Westside), 
and (310) 547-CITY (San Pedro Area). 

    

 
Chair: Michael R. Wilkinson 
 
Committee Members: Sandra Lee 
 Nilza R. Serrano 
 
Manager-Secretary: Neil M. Guglielmo 
 
Executive Assistant: Ani Ghoukassian 
 
Legal Counselor: City Attorney’s Office 
 Public Pensions General 
 Counsel Division 
 
Sign Language Interpreters, Communication Access Real-Time 
Transcription, Assistive Listening Devices, or other auxiliary aids 
and/or services may be provided upon request. To ensure availability, 
you are advised to make your request at least 72 hours prior to the 
meeting you wish to attend. Due to difficulties in securing Sign 
Language Interpreters, five or more business days’ notice is strongly 
recommended. For additional information, please contact: Board of 
Administration Office at (213) 473-7169. 
 

 
I. PUBLIC COMMENTS ON MATTERS WITHIN THE COMMITTEE’S JURISDICTION 

 
II. APPROVAL OF MINUTES FOR REGULAR MEETING OF JUNE 11, 2019 AND POSSIBLE 

COMMITTEE ACTION 
 

III. RECEIVE AND FILE - LACERS WELL SURVEY RESULTS 
 

IV. 2020 HEALTH PLAN PREMIUMS AND POSSIBLE COMMITTEE ACTION  
 

V. 2020 MAXIMUM SUBSIDY AND REIMBURSEMENT AMOUNTS AND POSSIBLE 
COMMITTEE ACTION 

 
VI. DISABILITY MEDICAL EVALUATION SERVICE PROVIDER REQUEST FOR PROPOSAL – 

PROPOSER RECOMMENDATIONS AND POSSIBLE COMMITTEE ACTION 
 

VII. BOARD RULE FOR MEDICAL PREMIUM REIMBURSEMENT PROGRAM DEPENDENT 
REIMBURSEMENT AND POSSIBLE COMMITTEE ACTION  

 
VIII. OPERATIONAL UPDATE 
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IX. OTHER BUSINESS 
 

X. NEXT MEETING: The next Benefits Administration Committee meeting is not scheduled at this 
time, and will be announced upon scheduling.   

 

XI. ADJOURNMENT 
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Board of Administration Agenda 
 

SPECIAL MEETING 
 

TUESDAY, AUGUST 13, 2019 
 

TIME:  9:00 A.M.  
   

MEETING LOCATION: 
 

LACERS Ken Spiker Boardroom  
202 West First Street, Suite 500 
Los Angeles, California 90012-4401 
 

 
Live Committee Meetings can be heard at: (213) 621-CITY 
(Metro), (818) 904-9450 (Valley), (310) 471-CITY (Westside), and 
(310) 547-CITY (San Pedro Area). 

    

President: Cynthia M. Ruiz 
Vice President:    Michael R. Wilkinson 
 
Commissioners: Annie Chao 
  Elizabeth Lee 
  Sandra Lee 
 Nilza R. Serrano 
 Sung Won Sohn 

                                                                                                              
Manager-Secretary:  Neil M. Guglielmo 
 
Executive Assistant: Ani Ghoukassian 
 
Legal Counsel: City Attorney’s Office 
 Public Pensions General 
 Counsel Division 
 
Sign Language Interpreters, Communication Access Real-Time 
Transcription, Assistive Listening Devices, or other auxiliary aids 
and/or services may be provided upon request. To ensure availability, 
you are advised to make your request at least 72 hours prior to the 
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Language Interpreters, five or more business days’ notice is strongly 
recommended. For additional information, please contact: Board of 
Administration Office at (213) 473-7169. 
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2019 LACERS Well

Wellness Program Survey
August 13, 2019

BAC Meeting: 08/13/19 

Item III
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Date Created: Wednesday, December 26, 2018

1538 
Total Responses (not all complete)



Are you a LACERS retired member or beneficiary?

Answered: 1,535
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Survey Method

Answered: 1,521
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How did you receive your invitation to participate in this survey?

Answered: 1,240
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Which LACERS Medical Plan are you enrolled in?
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Answered: 1,239
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What is your age group?

7

Answered: 1,246  
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What is your gender?

8

Answered: 1,249 
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What is your marital status?

Answered: 1,245
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What is your current home zip code?

10
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Northern California Zip Codes

Total number 
accounted for: 34

Color Count

Yellow 1-2 people

Orange 3-5 people

Red 6+ people

https://maps.espatial.com/esWebApp/pages/map.jsp?geoMapId=714004


Southern California Zip Codes

Total number 
accounted for: 907

Color Count

Yellow 1-2 people

Orange 3-5 people

Red 6+ people

https://maps.espatial.com/esWebApp/pages/map.jsp?geoMapId=714004


Greater Los Angeles Region Zip Codes

Color Count

Yellow 1-2 people

Orange 3-5 people

Red 6+ people

Total number accounted 
for: 876

https://maps.espatial.com/esWebApp/pages/map.jsp?geoMapId=714004


In the past year, how often have you visited your Primary Care Physician?

14

Answered: 1,148
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In the past year, how often have you visited your Primary Care Physician? 
– By Age Range
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In the past year, how often have you visited your Primary Care Physician? 

– By Carrier
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What best describes your current status toward making changes in each 

of the following health behaviors?
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Please indicate your current status for each life perspective below: 
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Please indicate your current status for each life perspective below: 
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Responses for “None of the time”
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Please indicate your current status for each life perspective below: 

20

Responses for “Some of the time”
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Please indicate your current status for each life perspective below: 

21

Responses for “Most of the time”
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Which of the following LACERS Well activities or resources did you 

participate in during 2018? (Check all that apply)
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If you did not participate in any of the LACERS Well activities or resources, why

not? (Check all that apply)
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If you did not participate in any of the LACERS Well activities or 

resources, why not? (Check all that apply)
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Which of the following incentives might increase the likelihood of your 

participation in future LACERS Well activities? (Check all that apply)
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Which of the following incentives might increase the likelihood of your 

participation in future LACERS Well activities? – By Age Range
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If you participated in any of the wellness program activities or resources provided by 

LACERS, what health-related changes did you experience as a result of the

LACERS Well wellness program? (Check all that apply)
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Which of the following wellness activities and resources would you participate in/use if they 

were provided through the LACERS Well wellness program in 2019? (Check all that apply)
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How would you like to receive information on the LACERS Well wellness

program? (Check all that apply)
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How would you like to receive information on the LACERS Well wellness 

program? (Check all that apply) – By Age Range
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How would you like to learn about ways to take better care of your health 

through the LACERS Well wellness program? (Check all that apply)
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Please indicate whether you would be interested in joining the Wellness Champion 

program by participating in any of the following ways: (Check all that apply)
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• Sign-up for Wellness Champion program: 289

• To earn gift card: 774

Provided Contact Information



Additional Comments or Suggestions (open-ended)
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• This report presents Los Angeles City Employees’ Retirement System’s 

(LACERS) preliminary 2020 health plan renewals

• Anthem Blue Cross (Anthem), Kaiser Permanente (Kaiser), 

UnitedHealthcare (UHC), and SCAN have provided medical plan renewals 

for 2020

• Delta Dental has provided a renewal for the DHMO plan for 2020. The 

Delta Dental PPO plan is self-funded as of  January 1, 2019. The PPO 

administration fee remains the same from 2019.

• Anthem Blue View Vision has provided renewals 

for 2020 and for a three-year guarantee contract

• Data assumes the current carriers, plans, and enrollment                            

in the report with the following exception;

– An acupuncture benefit was added in parity with the chiropractic benefit

– The Medicare Rx Catastrophic stage member cost share was adjusted to match the 

copayment structure.

Introduction
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Executive Summary
• The 2020 final renewal for the LACERS Health and Welfare Program is a minor 

decrease in cost of  $163,022 or -0.1% from $139,258,973 to $139,095,951

• Of  LACERS’ total premium costs, medical is 91.7%, dental 7.7%, and vision 0.6%

• The 2020 LACERS final renewals are as follows:

– Medical premiums: -$243,384 or -0.2%

– Dental premiums: $42,850 or 0.4%

– Vision premiums: $37,512 or 5.0%

• The Delta Dental PPO plan is in its first year of  self-funding

– IBNR reserve of  $915,545 will be funded in 2019

– No adjustment in rates is needed for 2020

• The Health Insurance Tax (HIT) for 2020 is $2,026,040 ($0 for 2019)

Current 2019 2020 Renewal - Preliminary 2020 Final Renewal Negotiated

Enrollment Premium Premium $ Change % Change Premium $ Change % Change Savings

MEDICAL 19,027 127,788,497 $129,593,964 $1,805,467 1.4% $127,545,113 ($243,384) -0.2% $2,048,851

DENTAL 15,003 10,720,241 $10,763,091 $42,850 0.4% $10,763,091 $42,850 0.4% $0

VISION 7,602 750,235 $780,266 $30,031 4.0% $787,747 $37,512 5.0% ($7,481)

GRAND TOTAL $139,258,973 $141,137,321 $1,878,348 1.3% $139,095,951 ($163,022) -0.1% $2,041,370
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Executive Summary

• Anthem: $1,099,666 or 1.9%

• Kaiser: -$1,578,370 or -2.4%

• UHC: $235,320 or 7.5%

• SCAN: $0 or 0.0%

• Delta Dental: $42,850 or 0.4%

• Anthem Blue View: $37,512 or 5.0%

• Kaiser and Anthem comprise 87.2% of  the total cost

• The 2020 LACERS final renewals by carrier 

are as follows:

Carriers Current 2019 2019 Renewal - Preliminary 2020 Renewal - Preliminary Negotiated

Enrollment Premium Premium $ Change % Change Premium $ Change % Change Savings

Anthem 5,029 $57,768,916 $59,390,679 $1,621,763 2.8% $58,868,582 $1,099,666 1.9% $522,097

Kaiser 12,380 $65,073,982 $65,069,856 ($4,126) 0.0% $63,495,612 ($1,578,370) -2.4% $1,574,244

UnitedHealthcare 1,036 $3,131,086 $3,318,916 $187,830 6.0% $3,366,406 $235,320 7.5% ($47,490)

SCAN 582 $1,814,513 $1,814,513 $0 0.0% $1,814,513 $0 0.0% $0

Delta Dental 15,003 $10,720,241 $10,763,091 $42,850 0.4% $10,763,091 $42,850 0.4% $0

Anthem Blue View 7,602 $750,235 $780,266 $30,031 4.0% $787,747 $37,512 5.0% ($7,481)

GRAND TOTAL $139,258,973 $141,137,321 $1,878,348 1.3% $139,095,951 ($163,022) -0.1% $2,041,370
1) Anthem and Delta Dental enrollments are retiree counts.

2) Kaiser, UnitedHealthcare and SCAN enrollments are member counts.

3) Kaiser did not provide Senior Advantage preliminary renewal. For illustration, an industry norm 3% increase was assumed.
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Anthem Blue Cross Renewal
• Anthem Blue Cross comprises 42.4% of  LACERS’ premium costs

• Anthem requested the following rate adjustments:

− PPO Under 65 / 65+ Part B: $56,583 or 0.3% 

− HMO Under 65 / 65+ Part B: $1,348,7445 or 9.1% 

− Medicare Supplement: -$305,662 or -1.2% 

− An overall increase of  $1,099,666 or 1.9%

• Considerations for Anthem’s renewal:

− 2020 wellness program contribution of  $375,000

− Preliminary renewal includes Anthem concession for HMO from 12.7% to 9.1%

Current 2019 2020 Renewal - Preliminary 2020 Renewal - Final Negotiated

Enrollment Premium Premium $ Change % Change Premium $ Change % Change Savings

Anthem

Anthem

PPO Under 65 and 65+ Part B 1,034 $18,172,154 $18,228,737 $56,583 0.3% $18,228,737 $56,583 0.3% $0

HMO Under 65 and 65+ Part B 893 $14,740,384 $16,611,226 $1,870,842 12.7% $16,089,129 $1,348,745 9.1% $522,097

Medicare Supplement 3,102 $24,856,378 $24,550,716 ($305,662) -1.2% $24,550,716 ($305,662) -1.2% $0

Total 5,029 $57,768,916 $59,390,679 $1,621,763 2.8% $58,868,582 $1,099,666 1.9% $522,097
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Kaiser Permanente Renewal

• Kaiser comprises 46.1% of  LACERS’ premium costs

• Kaiser requested the following rate adjustments:

− HMO Under 65: -$791,409 or -2.1% decrease

− Senior Advantage: -$786,961 or -2.9% decrease

− For an overall decrease of  -$1,578,370 or -2.40%

• Other considerations:

− $150,000 funding for wellness program and Open Enrollment

Current 2019 2020 Renewal - Preliminary 2020 Renewal - Final Negotiated

Enrollment Premium Premium $ Change % Change Premium $ Change % Change Savings

Kaiser

HMO Under 65 4,051 $38,053,406 $37,238,663 ($814,743) -2.1% $37,261,997 ($791,409) -2.1% ($23,334)

Senior Advantage 8,329 $27,020,576 $27,831,193 $810,617 3.0% $26,233,615 ($786,961) -2.9% $1,597,578

Total 12,380 $65,073,982 $65,069,856 ($4,126) 0.0% $63,495,612 ($1,578,370) -2.4% $1,574,244
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SCAN Renewal
SCAN Medicare Advantage HMO – Available to retired 

Members with Medicare Parts A and B

• SCAN comprises 1.3% of  LACERS’ premium costs

• SCAN requested the following rate adjustments:

− Medicare Advantage: $0 or 0.0% 

• Other considerations: 

− Wellness program contribution of $9,000

SCAN
1.3%

Current 2019 2020 Renewal - Preliminary 2020 Renewal - Final Negotiated

Enrollment Premium Premium $ Change % Change Premium $ Change % Change Savings

SCAN

Medicare Advantage 582 $1,814,513 $1,814,513 $0 0.0% $1,814,513 $0 0.0% $0
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UnitedHealthcare Renewal 
UnitedHealthcare Medicare Advantage HMO – Available 

to retired Members with Medicare Parts A and B

• UHC comprises 2.4% of  LACERS’ premium costs

• UHC proposed a $187,830 or 6.0% increase

• With acupuncture parity to chiropractic benefits the renewal increased to 7.5% 

($235,320)

• UHC provides LACERS coverage in California, Arizona, and Nevada 

• Other considerations:

− Wellness program contribution of $8,500

Current 2019 2020 Renewal - Preliminary 2020 Renewal - Final Negotiated

Enrollment Premium Premium $ Change % Change Premium $ Change % Change Savings

UnitedHealthcare

CA Medicare Advantage 873 $2,624,762 $2,782,216 $157,454 6.0% $2,822,234 $197,472 7.5% ($40,018)

NV Medicare Advantage 102 $270,957 $287,212 $16,255 6.0% $291,888 $20,931 7.7% ($4,676)

AZ Medicare Advantage 61 $235,367 $249,488 $14,121 6.0% $252,284 $16,917 7.2% ($2,796)

Total 1,036 $3,131,086 $3,318,916 $187,830 6.0% $3,366,406 $235,320 7.5% ($47,490)
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Delta Dental Renewal

• Delta Dental comprises 7.6% of  LACERS’ premium costs

• LACERS started self-funding the Delta Dental PPO as of January 1, 2019

• The self-funded PPO requires no rate adjustment for 2020

• The Delta Dental DHMO requires a 6.0% increase or $42,850.

– Based off  of  the plan experience for the DHMO a 28.1% increase would be required. 

• Other considerations: 

− Wellness program contribution of $10,000

Delta Dental PPO and DHMO –

Available to retired members

Current 2019 2020 Renewal - Preliminary 2020 Renewal - Final Negotiated

Enrollment Premium Premium $ Change % Change Premium $ Change % Change Savings

Delta Dental

PPO 11,810 $10,006,147 $10,006,147 $0 0.0% $10,006,147 $0 0.0% $0

DHMO 3,193 $714,094 $756,944 $42,850 6.0% $756,944 $42,850 6.0% $0

Total 15,003 $10,720,241 $10,763,091 $42,850 0.4% $10,763,091 $42,850 0.4% $0



License No. 0451271 Innovative Solutions. Enduring Principles.
11

Anthem Blue View Vision Renewal 

• Anthem Blue View comprises 0.6% of  LACERS premium costs

• Anthem Blue View has requested an increase of  $37,512 or 5.0% with a 3-year rate 

guarantee (a one year renewal option is available at 4.0%)

• Other considerations:

− Wellness program contribution is combined with Anthem medical

Anthem Blue View Vision –

Available to retired Members enrolled in Anthem, 

SCAN and UHC

Current 2019 2020 Renewal - Preliminary 2020 Renewal - Final Negotiated

Enrollment Premium Premium $ Change % Change Premium $ Change % Change Savings

Anthem Blue View

Vision 7,602 $750,235 $780,266 $30,031 4.0% $787,747 $37,512 5.0% ($7,481)
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Estimate of 2019 Renewal Action on 2020
• For 2019 LACERS elected to hold rates for various coverages, rather than pass on rate 

decreases. The following chart illustrates this action on the proposed 2020 final renewal action. 

2019 

Renewal

Renewal 

Action

Funds to 

LACERS

Fund From 

PSR

2020 

Renewal

Proposed 

Renewal 

Action

Funds to 

LACERS

Medical

 Anthem

  PPO Under 65 and 65+ Part B -2.4% 0.0% 2.4% 0.0% 0.3% 0.0% 2.1%

  HMO Under 65 and 65+ Part B -9.7% -9.7% 9.7% -9.7% 9.1% 9.1% 0.0%

  Medicare Supplemental Plan 2.6% 0.0% 0.0% -2.6% -1.2% 1.3% 0.0%

 Kaiser

  HMO Under 65 -2.7% 0.0% 2.7% N/A -2.1% 0.0% 4.7%

  Senior Advantage 2.0% 2.0% 0.0% N/A -3.1% 0.0% 1.2%

 UHC

  California -5.6% 0.0% 5.6% N/A 7.5% 1.5% 0.0%

  Nevada -6.4% 0.0% 6.4% N/A 7.7% 0.8% 0.0%

  Arizona -4.4% 0.0% 4.4% N/A 7.2% 2.5% 0.0%

 SCAN 0.0% 0.0% 0.0% N/A 0.0% 0.0% 0.0%

Dental

 Delta Dental

  Delta Dental PPO 3.5% 3.5% 0.0% N/A 0.0% 0.0% 0.0%

  Delta Dental DHMO 6.0% 6.0% 0.0% N/A 6.0% 6.0% 0.0%

Vision

 Anthem

  Blue View Vision 3.5% 3.5% 0.0% N/A 5.0% 5.0% 0.0%

LACERS Renewal

2019 Renewal 2020 Renewal
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Estimate of 2019 Renewal Action on 2020
2020 Final Renewal Dollar Impact

2019 

Renewal

Renewal 

Action

Funds to 

LACERS

Fund From 

PSR

2020 

Renewal

Proposed 

Renewal 

Action

Funds to 

LACERS

Medical

 Anthem

  PPO Under 65 and 65+ Part B (433,469)$    -$            433,469$     -$            56,583$       -$            382,093$     

  HMO Under 65 and 65+ Part B (1,511,809)$ (1,511,809)$ 1,511,809$   (1,511,809)$ 1,348,745$   1,348,745$   -$            

  Medicare Supplemental Plan 607,328$     -$            -$            (607,328)$    (305,662)$    305,662$     -$            

    Anthem Total (1,337,950)$ (1,511,809)$ 1,945,278$   (2,119,137)$ 1,099,666$   1,654,407$   382,093$     

 Kaiser

  HMO Under 65 (1,020,390)$ -$            1,020,390$   N/A (791,409)$    -$            791,409$     

  Senior Advantage 521,946$     521,946$     -$            N/A (786,961)$    -$            786,961$     

    Kaiser Total (498,444)$    521,946$     1,020,390$   N/A (1,578,370)$ -$            1,578,370$   

 UHC

  California (159,300)$    -$            159,300$     N/A 197,472$     42,393$       -$            

  Nevada (17,939)$      -$            17,939$       N/A 20,931$       2,424$         -$            

  Arizona (8,644)$        -$            8,644$         N/A 16,917$       6,235$         -$            

    UHC Total (185,883)$    -$            185,883$     N/A 235,320$     51,052$       -$            

 SCAN -$            -$            -$            N/A -$            -$            -$            

    Total Medical (2,022,277)$ (989,863)$    3,151,551$   (2,119,137)$ (243,384)$    1,705,459$   1,960,463$   

Dental

 Delta Dental

  Delta Dental PPO 318,343$     318,343$     -$            N/A -$            -$            -$            

  Delta Dental DHMO 39,295$       39,295$       -$            N/A 42,850$       42,850$       -$            

    Total Dental 357,638$     357,638$     -$            N/A 42,850$       42,850$       -$            

Vision

 Anthem

  Blue View Vision 23,357$       23,357$       -$            N/A 37,512$       37,512$       -$            

Health - Medical, Dental, & Vision

    Total Health (1,641,282)$ (608,868)$    3,151,551$   (2,119,137)$ (163,022)$    1,785,821$   1,960,463$   

LACERS Renewal

2019 Renewal 2020 Renewal
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Health Insurance Tax (HIT) / ACA Tax
• For 2020 HIT/ACA tax 

will be implemented again.

• For 2019, no HIT/ACA 

fees were required. 

• Total 2020 HIT/ACA tax 

is $2,1260,040

HIT / ACA Tax 2019 2020 Enrollment

2020 Cost per 

Retiree per 

Month

Medical

 Anthem

  PPO Under 65 and 65+ Part B -$               501,255$         1,034              40.40$            

  HMO Under 65 and 65+ Part B -$               458,238$         893                 42.76$            

  Medicare Supplemental Plan -$               313,994$         3,102              8.44$              

    Anthem Total -$               1,273,487$      5,029              21.10$            

 Kaiser

  HMO Under 65 -$               339,900$         4,051              6.99$              

  Senior Advantage -$               8,329              

    Kaiser Total -$               12,380            

 UHC

  California -$               408,250$         873                 38.97$            

  Nevada -$               55,092$          102                 45.01$            

  Arizona -$               27,853$          61                   38.05$            

    UHC Total -$               491,195$         1,036              39.51$            

 SCAN -$               -$               582                 -$               

    Total Medical -$               2,104,582$      10,698            16.39$            

Dental

 Delta Dental

  Delta Dental PPO -$               11,810            

  Delta Dental DHMO -$               3,193              

    Total Dental -$               15,003            

Vision

 Anthem

  Blue View Vision -$               21,458$          7,602              0.24$              

Health - Medical, Dental, & Vision

    Total Health -$               2,126,040$      
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Acupuncture Benefit
• Keenan worked with the LACERS carriers (Kaiser, SCAN and UHC) to create  

parity between the provision of  acupuncture and chiropractic benefits. The 

following table illustrates the plan design and rate cost impact.

LACERS - Current Benefits

Chiropractic and Acupuncture
Anthem PPO Anthem HMO

Anthem Medicare 

Supplemental
Kaiser HMO Kaiser KPSA SCAN UHC

Chiropractic Copayment $20 Copayment $20 Copayment $10 Copayment $15 Copayment $15 Copayment $10 Copayment $15 Copayment

Chiropractic Benefit 30 visits / year 30 visits / year 30 visits / year 30 visits / year 30 visits / year 20 visits / year
CA - 30 visits / year,

AZ /NV 12 visits / year

Acupuncture Copayment $30 Copayment $20 Copayment $30 Plan payment

Acupuncture Benefit 12 visits / year

If medically 

necessary and 

approved by PCP.

No benefit limit

12 visits / year,

Must use a 

physician

LACERS - Proposed Acupuncture  

Benefit
Anthem PPO Anthem HMO

Anthem Medicare 

Supplemental
Kaiser HMO Kaiser KPSA SCAN UHC

Copayment $20 Copayment $20 Copayment $10 Copayment $15 Copayment $15 Copayment $10 Copayment $15 Copayment

Benefit 30 visits / year 30 visits / year 30 visits / year 30 visits / year 30 visits / year 20 visits / year
CA - 30 visits / year,

AZ /NV 12 visits / year

Rate Impact $0 $0 $0 
$0.48/$0.96/$1.25

Ret/Ret+Sp/Ret+F
$0.48/Ret/mo. $0 $3.82/member/month

Annual Dollar Cost Impact $0 $0 $0 $23,334 $47,975 $0 $47,490 

No Coverage No CoverageNo Coverage No Coverage
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Prescription Drug Catastrophic Stage

Out of Pocket Retiree Cost
• It has come to LACERS’ attention that after a retiree on Medicare reaches $5,100 

($6,350 in 2020) in out of  pocket expenses for prescription drugs, a 5% of  cost co-

insurance applies to future prescription drug expenses.

• This benefit level is only attained by few retirees with significant prescription drug 

cost, but can be substantial for those retirees who obtain this out-of-pocket benefit 

cost-share level.

• Keenan was able to negotiate with each carrier to continue applicable standard 

copayments during the Medicare Catastrophic Stage at no cost.

LACERS - Medicare Coverage

RX - Catastrophic Phase

Anthem Medicare 

Supplemental
Kaiser KPSA SCAN UHC

Current RX Retiree Cost Share Up to 5% of Cost
Applicable 

Copayment applies
Up to 5% of Cost Up to 5% of Cost

Effective 1/1/2020
Applicable 

Copayment applies

Applicable 

Copayment applies

Applicable 

Copayment applies

Applicable 

Copayment applies

Cost Impact $0 $0 $0 $0
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Security Breach Performance Standard
• LACERS has requested that each carrier provide performance standards, measures, 

and guarantees in the event of  a security breech exposing LACERS Members’ 

personal health information (PHI). 

• Anthem and UHC has complied with this request. Kaiser, SCAN, and Delta Dental 

are working on this request.  However it will most likely not be ready for 2020.

• Additionally, LACERS requested confirmation that each carrier carries Security 

Breach coverage. All carriers provided confirmation of  coverage.
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Delta Dental Self-Funded Renewal
This is LACERS first year of  self-funding the PPO dental plan. The 2020 underwriting 

shows no renewal increase required for 2020. Additionally, by the end of  2019 the 

IBNR reserve should be fully funded and a reserve balance should accumulate.

Paid Claims (7/1/18 - 6/30/19)  $7,510,843

Beginning IBNR Reserve @ 1/1/19 ─ $0

Ending IBNR Reserve @ 6/30/19 (1.5 month factor) + $915,545

Plan Change Adjustment + $0

Incurred Claims (7/1/18 - 6/30/19) $8,426,388

Covered Retirees ÷ 141,432

Incurred Claims (Per Retiree Per Month) $59.58

Trend Factor (4% for 20 months) x 1.068

Claims Fluctuation Margin @ 2% x 1.020

2020 Projected Incurred Claims (Per Retiree Per Month) $64.88

Delta Dental Administration Fee (Per Retiree Per Month) + $5.10

2020 Projected Retiree Cost Per Month $69.98

Current Retiree Count x 11,956                                 

2020 Self Funded Cost $10,039,570

 

2019 Current Fully Insured Premium $10,127,364

$ Difference ($87,794)

% Difference (renewal requirement) -0.9%

 

Note:  Based on Delta Dental Monthly Experience Report  
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Recommendations

• Accept the final medical renewals to include parity between the 

acupuncture and chiropractic benefits and coverage through the 

Medicare prescription drug Catastrophic Phase

• Accept the final dental plan renewals as recommended

• Accept the final vision plan renewal as part of  a three-year rate 

guarantee
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Appendix
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Health Plan Financial Summary
Current 2019 2020 Renewal - Preliminary 2020 Final Renewal Negotiated

Enrollment Premium Premium $ Change % Change Premium $ Change % Change Savings

Anthem

Anthem

PPO Under 65 and 65+ Part B 1,034 $18,172,154 $18,228,737 $56,583 0.3% $18,228,737 $56,583 0.3% $0

HMO Under 65 and 65+ Part B 893 $14,740,384 $16,611,226 $1,870,842 12.7% $16,089,129 $1,348,745 9.1% $522,097

Medicare Supplement 3,102 $24,856,378 $24,550,716 ($305,662) -1.2% $24,550,716 ($305,662) -1.2% $0

Total 5,029 $57,768,916 $59,390,679 $1,621,763 2.8% $58,868,582 $1,099,666 1.9% $522,097

Kaiser  

HMO Under 65 4,051 $38,053,406 $37,238,663 ($814,743) -2.1% $37,261,997 ($791,409) -2.1% ($23,334)

Senior Advantage 8,329 $27,020,576 $27,831,193 $810,617 3.0% $26,233,615 ($786,961) -3.1% $1,597,578

Total 12,380 $65,073,982 $65,069,856 ($4,126) 0.0% $63,495,612 ($1,578,370) -2.4% $1,574,244

UnitedHealthcare  

CA Medicare Advantage 873 $2,624,762 $2,782,216 $157,454 6.0% $2,822,234 $197,472 7.5% ($40,018)

NV Medicare Advantage 102 $270,957 $287,212 $16,255 6.0% $291,888 $20,931 7.7% ($4,676)

AZ Medicare Advantage 61 $235,367 $249,488 $14,121 6.0% $252,284 $16,917 7.2% ($2,796)

Total 1,036 $3,131,086 $3,318,916 $187,830 6.0% $3,366,406 $235,320 7.5% ($47,490)($54,962)

SCAN 

Medicare Advantage 582 $1,814,513 $1,814,513 $0 0.0% $1,814,513 $0 0.0% $0

Total 582 $1,814,513 $1,814,513 $0 0.0% $1,814,513 $0 0.0% $0#DIV/0!

Medical Total 19,027 $127,788,497 $129,593,964 $1,805,467 1.4% $127,545,113 ($243,384) -0.2% $2,048,851

DENTAL

Delta Dental PPO 11,810 $10,006,147 $10,006,147 $0 0.0% $10,006,147 $0 0.0% $0

Delta Dental HMO 3,193 $714,094 $756,944 $42,850 6.0% $756,944 $42,850 6.0% $0

Dental Total 15,003 $10,720,241 $10,763,091 $42,850 0.4% $10,763,091 $42,850 0.4% $0

VISION

Anthem Blue View 7,602 $750,235 $780,266 $30,031 4.0% $787,747 $37,512 5.0% ($7,481)

Vision Total 7,602 $750,235 $780,266 $30,031 4.0% $787,747 $37,512 5.0% ($7,481)

GRAND TOTAL $139,258,973 $141,137,321 $1,878,348 1.3% $139,095,951 ($163,022) -0.1% $2,041,370

1) Anthem and Delta Dental enrollments are retiree counts.

2) Kaiser, UnitedHealthcare and SCAN enrollments are member counts.

3) Kaiser did not provide Senior Advantage preliminary renewal. For illustration, an industry norm 3% increase was assumed.
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Anthem PPO Rates

2019 2020
% 

Change
2019 2020

% 

Change
2019 2020

Retiree Only

U Retiree < 65 or > 65 with only Part B of Medicare $1,231.62 $1,235.44 0.31% $1,262.42 $1,262.42 0.00% $30.80 $26.98

Retiree and One Dependent

UU Retiree & Dependent both < 65 or both > 65 with Part B of Medicare $2,463.24 $2,470.88 0.31% $2,524.84 $2,524.84 0.00% $61.60 $53.96

UM Retiree < 65 & Dependent > 65 with both parts A & B of Medicare $1,231.62 $1,235.44 0.31% $1,262.42 $1,262.42 0.00% $30.80 $26.98

MU Retiree > 65 with both parts A & B of Medicare & Dependent < 65 $1,231.62 $1,235.44 0.31% $1,262.42 $1,262.42 0.00% $30.80 $26.98

Retiree and Family (Family = 2 or more dependents)

UUU Retiree & Dependents all < 65 or > 65 with Part B of Medicare $2,894.31 $2,903.28 0.31% $2,966.69 $2,966.69 0.00% $72.38 $63.41

UMU
Retiree < 65 & One Dependent > 65 with both parts A & B of 

Medicare, & at least One Dependent without Medicare
$1,662.69 $1,667.84 0.31% $1,704.27 $1,704.27 0.00% $41.58 $36.43

MUU Retiree > 65 with both parts A & B of Medicare & Dependents < 65 $1,662.69 $1,667.84 0.31% $1,704.27 $1,704.27 0.00% $41.58 $36.43

MMU
Retiree & One Dependent > 65 with both parts A & B of Medicare, & 

at least One Dependent without Medicare (One or more Children)
$431.07 $432.40 0.31% $441.85 $441.85 0.00% $10.78 $9.45

U65 and 65+ Part B PPO - Refunding  

Carrier Rates Member RatesAnthem
Amount to 

401(h)/115 Trust
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Anthem HMO Rates

HMO - Refunding (Assumes Current Plan with Traditional HMO Network) 2019 2020
% 

Change
2019 2020

% 

Change
2019 2020

Retiree Only

U Retiree < 65 or > 65 with only Part B of Medicare $944.07 $1,030.45 9.15% $944.07 $1,030.45 9.15% $0.00 $0.00

Retiree and One Dependent

UU Retiree & Dependent both < 65 or both > 65 with Part B of Medicare $1,888.14 $2,060.90 9.15% $1,888.14 $2,060.90 9.15% $0.00 $0.00

UM Retiree < 65 & Dependent > 65 with both parts A & B of Medicare $944.07 $1,030.45 9.15% $944.07 $1,030.45 9.15% $0.00 $0.00

MU Retiree > 65 with both parts A & B of Medicare & Dependent < 65 $944.07 $1,030.45 9.15% $944.07 $1,030.45 9.15% $0.00 $0.00

Retiree and Family (Family = 2 or more dependents)

UUU Retiree & Dependents all < 65 or > 65 with Part B of Medicare $2,454.58 $2,679.17 9.15% $2,454.58 $2,679.17 9.15% $0.00 $0.00

UMU
Retiree < 65 & One Dependent > 65 with both parts A & B of 

Medicare, & at least One Dependent without Medicare
$1,510.51 $1,648.72 9.15% $1,510.51 $1,648.72 9.15% $0.00 $0.00

MUU Retiree > 65 with both parts A & B of Medicare & Dependents < 65 $1,510.51 $1,648.72 9.15% $1,510.51 $1,648.72 9.15% $0.00 $0.00

MMU
Retiree & One Dependent > 65 with both parts A & B of Medicare, & 

at least One Dependent without Medicare (One or more Children)
$566.44 $618.27 9.15% $566.44 $618.27 9.15% $0.00 $0.00

Carrier RatesAnthem Member Rates
Amount to 

401(h)/115 Trust
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Anthem Rates

Anthem Medicare Supplement Plan - Refunding  * 2019 2020
% 

Change
2019 2020

% 

Change
2019 2020

Retiree Only (from PSR)

M Retiree > 65 with both Parts A & B of Medicare $548.17 $541.43 2.63% $534.12 $541.43 1.37% -$14.05 $0.00

Retiree and One Dependent (from PSR)

UM Retiree < 65 & Dependent > 65 with both Parts A & B of Medicare $548.17 $541.43 2.63% $534.12 $541.43 1.37% -$14.05 $0.00

MU Retiree > 65 with both Parts A & B of Medicare & Dependent < 65 $548.17 $541.43 2.63% $534.12 $541.43 1.37% -$14.05 $0.00

MM Retiree & Dependent both > 65 with both Parts A & B of Medicare $1,096.33 $1,082.86 2.63% $1,068.24 $1,082.86 1.37% -$28.09 $0.00

Retiree and Family (Family = 2 or more dependents) (from PSR)

UMU
Retiree < 65 & One Dependent > 65 with both parts A & B of 

Medicare, & at least One Dependent without Medicare
$548.17 $541.43 2.63% $534.12 $541.43 1.37% -$14.05 $0.00

MUU Retiree > 65 with both parts A & B of Medicare & Dependents < 65 $548.17 $541.43 2.63% $534.12 $541.43 1.37% -$14.05 $0.00

MMU
Retiree & One Dependent > 65 with both parts A & B of Medicare, & 

at least One Dependent without Medicare
$1,096.33 $1,082.86 2.63% $1,068.24 $1,082.86 1.37% -$28.09 $0.00

MMM
Retiree & Two Dependent both > 65 with both Parts A & B of 

Medicare 
$1,644.50 $1,624.29 2.63% $1,602.36 $1,624.29 1.37% -$42.14 $0.00

* These rates include the Silver Sneakers program.   

** Acupuncuture upgrade - Anthem will align the Acupuncture benefits for the plans with the Chiro benefit (co-pay and number of visits) with no change to benefit.

*** Medicare prescription drug coverage – Both plans currently have the same maximum member copay in the catastrophic phase .


Carrier RatesAnthem Member Rates
Amount to 

401(h)/115 Trust
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KAISER Rates

2019 2020
% 

Change
2019 2020

% 

Change
2019 2020

Retiree Only

U Retiree < 65 or > 65 with only Part B of Medicare $830.44 $813.14 -2.08% $853.39 $853.39 0.00% $22.95 $40.25

M Retiree with Medicare $262.47 $254.83 -2.91% $262.47 $262.47 0.00% $0.00 $7.64

Retiree and One Dependent

UU Retiree & Dependent both < 65 $1,660.88 $1,626.28 -2.08% $1,706.78 $1,706.78 0.00% $45.90 $80.50

UM Retiree < 65 & Dependent with both Parts A&B of Medicare $1,092.91 $1,067.97 -2.28% $1,115.86 $1,115.86 0.00% $22.95 $47.89

MU Retiree > 65 with both Parts A&B of Medicare & Dependent < 65 $1,092.91 $1,067.97 -2.28% $1,115.86 $1,115.86 0.00% $22.95 $47.89

MM Retiree & Dependent > 65 with both Parts A&B of Medicare $524.94 $509.66 -2.91% $524.94 $524.94 0.00% $0.00 $15.28

Retiree and Family (Family = 2 or more dependents)

UUU Retiree & Dependents all < 65 $2,159.14 $2,114.16 -2.08% $2,218.82 $2,218.82 0.00% $59.68 $104.66

UMU
Retiree < 65 & One Dependent > 65 with both Parts A&B of 

Medicare, & Dependents without Medicare
$1,591.17 $1,556.04 -2.21% $1,627.90 $1,627.90 0.00% $36.73 $71.86

MUU
Retiree > 65 with both Parts A&B of Medicare & Dependents without 

Medicare
$1,591.17 $1,556.04 -2.21% $1,627.90 $1,627.90 0.00% $36.73 $71.86

MMU
Retiree & One Dependent > 65 with both Parts A&B of Medicare & at 

least One Dependent without Medicare
$1,023.20 $997.73 -2.49% $1,036.98 $1,036.98 0.00% $13.78 $39.25

MMM Retiree & Two Dependents > 65 with both Parts A&B of Medicare $786.81 $764.49 -2.84% $786.81 $786.81 0.00% $0.00 $22.32

* These rates include the Silver Sneakers program.   

** Acupuncuture upgrade U=$0.48, UU=$0.96, UUU-$1.25, Senior Advantage M=$0.48

*** Medicare Advantage prescription drug coverage – there is no catastrophic stage, all drugs are covered at the applicable copayment. 


Carrier RatesKaiser 

HMO 

Member Rates
Amount to 

401(h)/115 Trust
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UHC Rates

HMO MAPD with RX - (Assumes Current Plan) 2019 2020
% 

Change
2019 2020

% 

Change
2019 2020

California

M Retiree with Medicare $250.55 $269.12 7.41% $265.30 $269.12 1.44% $14.75 $0.00

MM Retiree & Dependent > 65 with both Parts A&B of Medicare $501.10 $538.24 7.41% $530.60 $538.24 1.44% $29.50 $0.00

MMM Retiree & Two Dependents > 65 with both Parts A&B of Medicare $751.65 $807.36 7.41% $795.90 $807.36 1.44% $44.25 $0.00

Nevada

M Retiree with Medicare $221.37 $240.29 8.55% $236.47 $240.29 1.62% $15.10 $0.00

MM Retiree & Dependent > 65 with both Parts A&B of Medicare $442.74 $480.58 8.55% $472.94 $480.58 1.62% $30.20 $0.00

MMM Retiree & Two Dependents > 65 with both Parts A&B of Medicare $664.11 $720.87 8.55% $709.41 $720.87 1.62% $45.30 $0.00

Arizona

M Retiree with Medicare $321.54 $340.06 5.76% $336.24 $340.06 1.14% $14.70 $0.00

MM Retiree & Dependent > 65 with both Parts A&B of Medicare $643.08 $680.12 5.76% $672.48 $680.12 1.14% $29.40 $0.00

MMM Retiree & Two Dependents > 65 with both Parts A&B of Medicare $964.62 $1,020.18 5.76% $1,008.72 $1,020.18 1.14% $44.10 $0.00

* With Acupuncture $3.82 PMPM

** The rates (Duplicating the 2018 rate) include coverage in the Catastrophic Stage, member will continue to pay their standard copay when they reach this stage.  

Carrier Rates Member Rates
Amount to 

401(h)/115 Trust
UHC
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SCAN Rates

2019 2020
% 

Change
2019 2020

% 

Change
2019 2020

M Retiree with Medicare $259.81 $259.81 0.00% $259.81 $259.81 0.00% $0.00 $0.00

MM Retiree & Dependent > 65 with both Parts A&B of Medicare $519.62 $519.62 0.00% $519.62 $519.62 0.00% $0.00 $0.00

MMM Retiree & Two Dependents > 65 with both Parts A&B of Medicare $779.43 $779.43 0.00% $779.43 $779.43 0.00% $0.00 $0.00

* SCAN will add the acupuncture benefit without a rate impact for 2020

** SCAN members pay the same copay through the CP

HMO

Carrier Rates Member Rates
Amount to 

401(h)/115 Trust
SCAN
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Delta Dental Rates
Delta Dental

2019 2020
% 

Change
2019 2020

% 

Change
2019 2020

Dental PPO

Dental ASO Fee PEPM $5.10 $5.10 0.00%

M Retiree $51.16 $51.16 0.00% $51.16 $51.16 0.00% $0.00 $0.00

MM Retiree & Dependent $101.45 $101.45 0.00% $101.45 $101.45 0.00% $0.00 $0.00

MMM Retiree & Two Dependents $146.56 $146.56 0.00% $146.56 $146.56 0.00% $0.00 $0.00

DHMO

M Retiree $13.57 $14.38 5.97% $13.57 $14.38 5.97% $0.00 $0.00

MM Retiree & Dependent $25.33 $26.85 6.00% $25.33 $26.85 6.00% $0.00 $0.00

MMM Retiree & Two Dependents $29.28 $31.04 6.01% $29.28 $31.04 6.01% $0.00 $0.00

* Delta Dental PPO rates represent Premium Equivalent Rates, the self-funded ASO fee is $5.10 per retiree per month for 3 years.

** Through the first 6 months of 2019, Total Premium has exceeded Total Cost and IBNR Reserve by $239,308 which could be applied to the 115 Trust upon close of the plan year.

Self-Funded Fee and Equivalent Rates Member Rates
Amount to 

401(h)/115 Trust

Dental
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Anthem Blue View Vision Rates
Anthem Blue View Vision

2019 2020
% 

Change
2019 2020

% 

Change
2019 2020

Option 1 - 1 Year rate Guarantee (from PSR)

M Retiree $8.70 $9.05 4.02% $8.39 $9.05 7.87% -$0.31 $0.00

MM Retiree & Dependent $12.62 $13.12 3.96% $12.18 $13.12 7.72% -$0.44 $0.00

MMM Retiree & Two Dependents $22.54 $23.44 3.99% $21.75 $23.44 7.77% -$0.79 $0.00

Option 2 - 3 Year rate Guarantee (from PSR)

M Retiree $8.70 $9.14 5.06% $8.39 $9.14 8.94% -$0.31 $0.00

MM Retiree & Dependent $12.62 $13.25 4.99% $12.18 $13.25 8.78% -$0.44 $0.00

MMM Retiree & Two Dependents $22.54 $23.67 5.01% $21.75 $23.67 8.83% -$0.79 $0.00

Carrier Rates Member Rates
Amount to 

401(h)/115 Trust

Vision
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Delta Dental – PPO Plan Experience
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Questions and Answers



Medical Plan 1999 2000 2001 2002 2003 2004

Kaiser Senior Advantage 

Premium Rate Increase 51.35% 59.34%

Anthem Medicare Supplement/ 

LPPO Premium Rate Increase* 0.10% 15.40%

UnitedHealthcare -CA MAPD 

Premium Rate Increase 72.87% 7.81%

Kaiser HMO Premium Rate 

Increase 47.48% 4.49% 7.62% 17.71% 1.72%

Anthem PPO Premium Rate 

Increase -12.16% 5.92%

Aggregate Medical Premium 

Cost Increase 17.00% 16.10% 18.20%

Assumed Actuarial Trend Rate 8.13% 7.88% 7.63% 8.13% 7.88% 7.63%

Medical Plan 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

Kaiser Senior Advantage 

Premium Rate Increase -20.11% -27.61% 6.43% 6.50% 3.69% 8.71% -0.19% 2.70% 2.47% 5.32% 4.03% -1.90% 6.60% 4.90%

Anthem Medicare Supplement/ 

LPPO Premium Rate Increase 5.00% -11.20% 14.00% 11.90% 6.80% 1.30% 9.40% -11.80% 7.10% 8.90% 6.30% -6.90% 3.80% 7.30%

UnitedHealthcare -CA MAPD 

Premium Rate Increase -4.00% -19.24% -6.64% 3.00% 13.40% 11.75% 11.40% 10.88% 0.00% 0.00% 3.00% 3.00% 1.70% 5.00%

SCAN HMO Premium Rate 

Increase -2.00% 22.90% 0.00% 0.00% -9.40% 0.00% -0.50% 0.00% 16.30% 0.00% 0.00% 3.90% 0.00%

Kaiser HMO Premium Rate 

Increase 6.97% 5.17% 7.34% 3.95% 9.60% 0.28% 5.92% -0.17% 14.84% 7.06% 7.95% -5.06% 10.50% 3.30%

Anthem HMO Premium Rate 

Increase 0.00% 2.78% 15.88% 2.19% 6.50% 11.80% 11.81% 6.00% 3.00% 11.70% 8.40% 9.42% -2.00% 7.40%

Anthem PPO Premium Rate 

Increase -10.47% 2.89% 19.98% 4.97% 6.80% 5.32% 7.91% 0.00% 7.50% 6.92% -5.66% 0.00% 10.30% 7.50%

Aggregate Medical Premium 

Cost Increase -5.21% -6.22% 12.47% 5.71% 7.08% 4.47% 6.16% 0.23% 7.92% 7.44% 4.77% -1.89% 6.49% 5.40%

Assumed Actuarial Trend Rate 9.63% 12.00% 12.00% 12.00% 9.00% 9.00% 9.00% 10.00% 9.00% 8.50% 8.00% 7.00% 6.75% 6.50%

Medical Plan 2019 2020

10-Yr 

Avg, 

Incl 

2020

Kaiser Senior Advantage 

Premium Rate Increase 2.03% -3.10% 2.29%

Anthem Medicare Supplement/ 

LPPO Premium Rate Increase 0.00% -1.20% 2.29%

UnitedHealthcare -CA MAPD 

Premium Rate Increase 0.00% 7.50% 4.25%

SCAN HMO Premium Rate 

Increase 0.00% 0.00% 1.97%

Kaiser HMO Premium Rate 

Increase 0.00% -2.10% 4.22%

Anthem HMO Premium Rate 

Increase -9.66% 9.10% 5.52%

Anthem PPO Premium Rate 

Increase 0.00% 0.30% 3.48%

Aggregate Medical Premium 

Cost Increase -0.79% -0.10% 3.56%

Assumed Actuarial Trend Rate 7.00% 7.00% 7.88% 8.62%

6.75%

2.08%

7.36%

5.90%

3.22%

5.54%

LACERS HISTORICAL MEDICAL COST INCREASES THROUGH 2020

*2005 to 2011: Anthem Medicare Supplement

2011 to 2012: Anthem LPPO Medicare Preferred PPO

2014 to Present: Anthem Medicare Supplement

Historical Avg

6.17%

3.68%

BAC Meeting: 08/13/19
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