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Original Medicare Basics

Plan Benefits, Programs and Features

What to Expect Next
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*Based on CMS Enrollment Data as of June 2022..
**Provider network may vary in local market..

America’s largest Medicare 
Advantage plan provider

More people turn to UnitedHealthcare than any other company* 
when it’s time to choose their Medicare Advantage coverage.
UnitedHealthcare is proud to have been serving the health care needs of people 
just like you for more than 40 years — and you can count on us
to be here when you need us.

Medicare Advantage’s largest 
national provider network 
UnitedHealthcare has Medicare Advantage’s largest national 
provider network, now with more doctors and specialists.** 



Original Medicare Basics
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When are you eligible for Medicare?

5

You’re 65 
years old 

You’re a U.S. citizen or a 
legal resident who has lived 
in the United States for at 
least 5 consecutive years

You qualify on the 
basis of disability or 
other special situation

OR

If you (or your spouse) have contributed payroll taxes to Medicare throughout your 
working life, you are eligible for Medicare when you reach age 65 — regardless of your 
income or health status

AND



Plan Benefits, Programs 
and Features

LACERS MAPD HMO



© 2022 United HealthCare Services, Inc. All Rights Reserved. Proprietary information of UnitedHealth Group. 
Do not distribute or reproduce without express permission of UnitedHealth Group.

Plan highlights
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Medicare Advantage (Part C) plans are provided through private insurers 
like UnitedHealthcare

All the benefits 
of Part A

All the benefits 
of Part B

Prescription 
drug coverage

Additional benefits, 
programs and features

• Hospital stays
• Skilled nursing
• Home health

• Doctor visits
• Outpatient care
• Screenings and shots
• Lab tests

Included in your 
Medicare Advantage plan

Bundled with your plan 
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Your doctor may already be part of our network. 
To find out, search our online Provider Directory at 
retiree.uhc.com or call UnitedHealthcare Customer 
Service at 1-877-714-0178, TTY 711, 8 a.m. - 8 p.m. 
local time, 7 days a week.

Choose from a large network of 
doctors, specialists and hospitals
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UnitedHealthcare Medicare Advantage 
Prescription Drug HMO Plan

9

Benefit coverage In-network plan

Primary care provider (PCP) office visit $15 copay

Specialist office visit $15 copay

Urgent care $15 copay

Emergency room $50 copay

Inpatient hospitalization $0 copay

Outpatient surgery $0 copay

Medical virtual visits $0 copay

9
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UnitedHealthcare Medicare Advantage 
Prescription Drug HMO Plan
Preventive services

10

Benefit coverage In-network plan

Annual Physical $0 copay

Annual Wellness Visit $0 copay

Immunizations $0 copay

Breast cancer screenings $0 copay

Colon cancer screenings $0 copay

10
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UnitedHealthcare Medicare Advantage 
Prescription Drug HMO Plan
Additional benefits

Benefit coverage In-network plan

Medicare-covered podiatry $15 copay

Medicare-covered chiropractic care 50% coinsurance

Medicare-covered vision services $15 copay

Medicare-covered hearing services $15 copay
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Diabetes testing and 
monitoring supplies
When you use one of the approved meters and 
corresponding strips, your cost-share for diabetes testing 
and monitoring supplies is a $0 copay.

These supplies also include any brand of:

• Lancets

• Lancing device

• Glucose control solution (to test accuracy of your meter)

• Replacement batteries for your meter

12

To switch to one of the preferred brands, you may be required to 
get a new prescription from your doctor. A temporary supply of 
your current brand can be requested.

Plus, your plan provides coverage for many of the OneTouch  and 
ACCU-CHEK blood glucose testing strips and meters*

12

*Other suppliers/vendors/providers are available in our network.

®

®
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Prescription drug coverage

UnitedHealthcare has thousands of national, 
regional, local chain and independent neighborhood 
pharmacies in our network

Thousands of covered brand-name and generic 
prescription drugs

Bonus drug coverage in addition to Medicare Part D 
drug coverage

Check your plan’s drug list at retiree.uhc.com or call Customer 
Service to see if your prescription drugs are covered
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Drug payment stages
Full coverage in the gap and 
catastrophic stages

Initial coverage
In this drug payment 
stage, you pay a copay or 
coinsurance (percentage 
of a drug’s total cost) and 
the plan pays the rest.

Coverage gap
Your plan provides additional 
coverage through the gap, and 
you continue to pay the same 
copay or coinsurance as you did 
in the initial coverage stage.

Catastrophic coverage
After your out-of-pocket costs 
reach $7,400, you continue to 
pay the same copay or 
coinsurance as you did in the 
initial coverage stage.

You stay in this stage 
until your total drug 
costs reach $4,660.

You stay in this stage until 
your out-of-pocket costs 
reach $7,400.

You stay in this stage 
for the rest of the 
plan year.
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Tier Prescription drug type Your costs

Retail  30-day supply Preferred Mail Order
90-day supply

1 Preferred Generic 
Most generic drugs $10 copay $20 copay

2 Preferred Brand 
Many common brand-name drugs, called preferred 
brands, and some higher-cost generic drugs

$20 copay $40 copay

3
Non-preferred Drug
Non-preferred generic and non-preferred 
brand-name drugs. In addition, Part D-eligible compound 
medications are covered in Tier 3.

$50 copay $100 copay

4 Specialty Tier
Unique and/or very-high-cost brand-name and 
generic drugs

$50
copay $100 copay

Part D (prescription drug) MAPD/HMO
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Ordering through Optum Home Delivery

1
2
3
4

Order submitted
After your account is set up, your Optum Home Delivery order enters the 
OptumRx pharmacy system

Pharmacist review
A pharmacist reviews your information for drug interactions, allergies and dosage

Safety review
For your safety, another pharmacist reviews your medication for accuracy after it is dispensed

Packaging
OptumRx seals your medication in a tamper-evident package

5 Shipping
Optum Home Delivery mails your medication to you and notifies you when it has been shipped
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Renew Active by UnitedHealthcare®

Renew Active, the gold standard in Medicare fitness programs 
for the body and mind, at no additional cost to you.

Renew Active includes:

A free gym membership at a fitness center you select from our 
large national network, including many premium gyms

Thousands of on-demand workout videos and live streaming 
fitness classes

Social activities at local health and wellness classes and events

An online Fitbit® Community. No Fitbit device is needed.

An online brain health program with exclusive content for 
Renew Active members through AARP® Staying Sharp®
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Get care virtually anywhere

With Virtual Visits, you’re able to live video chat* with a doctor [or behavioral health specialist] 
from your computer, tablet or smartphone anytime, day or night.

18

You can find a list of 
participating Virtual Visit 
providers by logging in to 
your member website

Allergies, bronchitis, cold/cough

Fever, seasonal flu, sore throat

Migraines/headaches, sinus 
problems, stomachaches

You can ask questions, get a diagnosis or even get medication prescribed and have it sent to your pharmacy. All you need 
is a strong internet connection.

Initial evaluation

Behavioral health 
medication management

Addiction

Depression

Trauma and loss

Stress or anxiety

Virtual Doctor Visits may be good for 
minor health concerns including:

Virtual Behavioral Health 
Visits may be best for:

*The device you use must be webcam-enabled. Data rates may apply.
This service should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the 
nearest emergency room.
Providers cannot prescribe medications in all states.
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24/7 Nurse Support

19

24/7 Nurse Support was designed specifically to help 
make your health decisions simple and convenient by 
providing answers to your health questions anytime, 
anywhere at no additional cost.
When you call, a registered nurse can help you:

Choose where to go for care — whether that’s self-care, a doctor visit or urgent care

Find a doctor or hospital that meets your needs and preferences

Understand your diagnosis and explore treatment options
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UnitedHealthcare Hearing

With UnitedHealthcare Hearing, you can receive a 
hearing exam and have access to a wide selection of 
name-brand and private-labeled custom-programmed 
hearing aids at significant savings. Plus, you’ll receive 
personalized care and follow-up support from 
experienced hearing providers.

20

*Please refer to your Summary of Benefits for details on your benefit coverage. Network size varies by market.
**Availability subject to change and may be discontinued at any time.
^Based on suggested manufacturer pricing.
Benefits, features and/or devices vary by plan/area. Limitations and exclusions apply.
Other hearing exam providers are available in the UnitedHealthcare network. The plan only covers hearing aids from a UnitedHealthcare Hearing network provider.

Choose from 2,000+ hearing aid models and styles from the 
industry’s top brands, featuring advanced technology for superior 
sound quality, including Bluetooth® streaming, recharging capabilities, 
hands-free calls with tap control and more

Get virtual care with hearing aids delivered directly to your door or 
in-person care at 7,000+ hearing providers* nationwide — both with 
support every step of the way

Receive a complimentary hearing aid accessory with 
the purchase of a pair of hearing aids in the Premium technology level**

Enjoy a hassle-free experience with no claims or reimbursement forms

To get started and save up 
to 50%–80% off standard 
industry prices^, go online or 
call UnitedHealthcare Hearing.
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Trusted care at home when you need it

21

You are eligible for in-home, non-medical care through 
our national provider CareLinx, which may include:

*Please refer to your Summary of Benefits for details on your benefit coverage.

Grocery shopping

Meal preparation

Transportation

Personal care

Medication reminders

And more
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Personal Emergency 
Response System (PERS)

22

With the Personal Emergency Response System, 
provided by Lifeline, help is a button push away.

In-home medical alert monitoring system

Quick access to help in any situation, whether an 
emergency or you just need a helping hand

Helps give you confidence and independence
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Get to health-related appointments easier

23

This transportation program can help you get to your 
health care appointments — at no extra cost to you.

Routine Transportation

Up to 30 one-way trips or 15 round trips per year

• Transportation provided to and from approved locations and 
must be medically related, such as doctors’ appointments and 
pharmacy trips

• Transportation cannot be used for emergency-related situations
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This meal delivery program provides freshly made 
meals to your home after you have been discharged 
from the hospital or skilled nursing facility, at no 
additional cost.

The program provides up to 84 meals immediately following an 
inpatient hospital discharge or skilled nursing facility stay when 
referred by a UnitedHealthcare Engagement Specialist.

Post-discharge meal delivery



Thank You
We look forward to welcoming you to our Medicare family
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