LiveHealth Online’

Easy and convenient access to doctors

and therapists from the comfort and
privacy of home

Using LiveHealth Online, you can have a video visit with a board-certified doctor or licensed therapist on your
smartphone, tablet or computer. It's an easy and convenient way to get the care you need, whether you're at home or
on the go. And the best part — video visits using LiveHealth Online are $0 per visit for Anthem Medicare
Advantage plan members. Sign up for free today so you can:

care for cold, cough, flu, asthma, skin rash, muscle strain and more! Doctors can assess your condition and
send prescriptions to the pharmacy you select, if needed.! It's quicker and easier than a trip to the
emergency room or urgent care. Many of these services are available at no cost to you.

* LiveHealth Online isn't just for urgent care. Other commonly treated conditions include incontinence,
insomnia, managing obesity, and smoking cessation.

* Spanish-speaking doctors are available by appointment seven days a week using Cuidado Médico on
LiveHealth Online.

@ Access a board-certified doctor 24/7: When your own doctor isn't available, use LiveHealth Online to get

Visit with a licensed therapist: If you're stressed, anxious or having a tough time, use LiveHealth Online
—IV to talk with a therapist from the comfort and privacy of your home. In most cases, you can make an
appointment and see a therapist in 4 days or less.?2 Appointments are available 7 days a week.

Members report high satisfaction
ratings with using LiveHealth Online,
as well as measurable cost savings

compared to other care options Sign up at livehealthonline.com

or download the free mobile obile app
to register

,  Download on the | ‘ GETITON ‘

Prescription availability is defined by
physician judgment and state regulations.

‘ & App Store | | P GooglePlay Google Play

2Appointment availability is subject to the
therapist's schedule.



LiveHealth® Online is the trade name of Health Management Corporation, a separate company, providing
telehealth services on behalf of Anthem Blue Cross.

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross
Life and Health Insurance Company are independent licensees of the Blue Cross Association. Anthem is a
registered trademark of Anthem Insurance Companies, Inc.

We do not discriminate, exclude people, or treat them differently on the basis of race, color, national origin,
sex, age or disability in our health programs and activities.

Spanish:
Tiene el derecho de obtener esta informacion y ayuda en su idioma en forma gratuita. Llame al nimero de
Servicios para Miembros que figura en su tarjeta de identificacion para obtener ayuda. (TTY/TDD: 711)

Chinese:
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