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Personal Emergency 
Response System (PERS)

Our Personal Emergency Response 
System (PERS) is a benefit intended to 
help retirees maintain independence in 
their own homes, who might otherwise 
need to live in an assisted living facility 
or need additional in-home support. 

The PERS benefit provides an in-home 
device to notify appropriate personnel of 
an emergency (e.g., a fall). This benefit 
includes coverage of:
• one personal emergency response 

system 
• monthly in-home monitoring 


