
SERVICE CREDIT PURCHASING PROCESS

Member
submits the 

buyback 
application. 

LACERS receives 
and reviews the 

document.

 LACERS determines service type 
and performs research. If service to 
be purchased is from an outside 
agency, LACERS contacts agency to 
verify service.
 LACERS calculates cost, generates 
the Cost Letter and Payment Election 
Form (PEF), then sends to the 
Member.

Member reviews Cost Letter and PEF; if 
interested, Member selects payment option(s)*, 
signs and returns PEF to LACERS.
LACERS receives signed PEF and
1) processes payment if lump sum payment is 
included, and/or
2) prepares and sends Trustee-to-Trustee 
Rollover form to Member, and/or
3) prepares and sends Agreement for biweekly 
payroll deductions to Member.

…..... …............. …................ …...............
2 WEEKS 3 TO 9 MONTHS 1 TO 2 WEEKS2 TO 4 WEEKS

LACERS posts lump sum payment

LACERS receives the Trustee-to-Trustee 
Rollover form, then processes the    

pre-tax rollover payment

LACERS receives and signs the 
Agreement, then sets up bi-weekly 

payroll deductions

LACERS sends Cash 
Receipt to Member for 

the lump sum 
payment and/or pre-
tax rollover payment

LACERS sends copy of 
the Agreement, signed 

by both parties, to 
Member

and/or

and/orand/or

*There are three available payment options: 1) lump sum, 2) trustee-to-trustee rollover, and 3) bi-weekly payroll deductions. Member may select more than one option.

21 3 4 5 = COMPLETION TIME
4 TO 11

MONTHS**

**For service purchase types that do not require service verification from an outside agency, the process takes approximately 4 to 5 months to complete.

APPLICATION RESEARCH + CALCULATION COST AGREEMENT / CONTRACT PAYMENT / SET-UP CONFIRMATION

The process below is a general estimate of the timeframe to complete a service credit purchase. Factors such as Member response and outside agency response may expedite or delay the process.

NOTE: Orange box denotes action performed by the Member.
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